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ARIZONA STATE VETERINARY MEDICAL, EXAMINING BOARD 
9535 E. DOUBLETREE RANCH ROAD, SUITE 100, SCOTTSDALE, AZ 85258 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an Issue with more than one veterinarian please file ci 
separate Complaint Investigation Form for each Veterinarian 


PLEASE PRINT OR TYPE 


Case Number: 18 - ee 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Mark Fink 
Premise Name: 
Premise Address: 14223N.182Ave 
City; Suptise State; AZ Zip Code: 85388 
Telephone: 802-540-5077 . 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*®. 
Name: Erica Austin | 


Address: 


city; sci ll———7ip Coc IO — 
Home Telephone: Cell Telephone: ar 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.RS. § 41-1030. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 
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C. PATIENT INFORMATION (1): 


Name: GW. Aviator 
Breed/Species: Arabian/Horse 
Age: 39 Sex: Gelding Color: Bay 


PATIENT INFORMATION (2); 
Name: 


Breed/Species: 
Age: CS CC Coozior 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Durango Equine Veterinary Clinic 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding thiscase. 
Shaun Wood - Unknown Address iaameeaiail 
Sandra Hayes@@ Pet oy. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | quthorize the release of 
dny and all medical records or information necessary to complete the 
investigation of this case, 


Signature: Erica Austin 
Date: 08-1 2-1 7 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the eompicik This 
portion must be eifher typewritten or clearly printed in ink. 


| have been boarding my two horses, including C.W. Aviator ("Avi"), a registered 
Arablan, at a barn owned and operated by Sandra and Asa Hayes: = 
located at aaa ees since February 2016. Shaun Wood, whom | 
have never met, boarded a Thoroughbrec ‘horse, Tomas, at the same facility. On July 
28, 2017, Ms. Wood apparently decided to have Tomas euthanized. She contacted 
veterinarian Mark Fink and had him meet her at the property. Ms. Wood met Dr. Fink at 
the property. While Dr. Fink remained at the front of the property, Ms. Wood went to the 
back of the property where horses are kept, and removed Avi from the grass turnout 
area west of the barn, where he was out with my other horse, Major, Ms. Wood brought 
Avi to the front of the property, where he was then euthanized by Dr. Fink. Avi, though 
aged, was In good health, as was recently verified by blood tests performed by Durango 
Equine in April 2017, and certainly did not need to be euthanized. Meanwhile, Tomas 
remained in his stall. 


Avi was 14.3 hands tall and welghed approximately 850 pounds, while Tomas, who Ms. 
Wood had indicated to be a Thoroughbred registered with the American Jockey Club, 
stands at least 15.3 hands tall and weighs significantly more than Avil. Photographs of 
both horses can be provided. Dr. Fink contacted me on the day of the incident and told 
me he had not previously worked with elther Ms. Wood or Tomas. | have also never 
met Dr. Fink, and he has never provided care to either of my horses. Dr. Fink told me 
that he never went to the back of the property, and that Ms. Wood had simply walked a 
horse out to him, which she represented to be “her” horse, and requested that he be 
euthanized. 


| belleve that Dr. Fink was grossly negligent in failing to make any reasonable effort to 

verify ownership of a horse before euthanizing it. In particular, since he did not know 
the alleged owner or her horse, Pr, Fink did not seek verification of her ownership from 
anyone else, including the barn owner (who was unaware Dr. Fink was aven on the 
property), did not question Ms. Wood abdut the fact that the horse she presented to him 
Was an Avabian rather than a Thoroughbred, and did not question why the horse 
presented to him did not have a tattoo on the Inside of his lip, as Tomas may have, as 
he Is a registered Thoroughbred with the American Jockey Club. | don’t know that Dr. 

. Fink took any measures whatsoever to verify that he was euthanizing a horse at the 
request of someone with authority to do so. Whatever measures he may have taken 
were clearly Insufficient. 


| hereby request that the licensing board investigate this Incident, the result of which Is 


that my nearly lifelong companion and friend was unnecessarily and horribly taken from 
me without my consent, or even my awareness. 


Rev 6.22.16 


Mark F. Fink, DVM 


sea ood 


September 7, 2017 


Tracy A. Riendeau, CVT 

Arizona State Veterinary medical Examining Board 
9535 E. Doubletree Ranch Rd., Ste. 100 
Scottsdale, AZ 85258 


Re: 18-12 
Dear Ms. Riendeau, 


| have received the Board’s August 28, 2017 correspondence regarding the complaint made against me 
alleging that | negligence on my part. Enclosed you will find all records related to the patient, as well as 
the following narrative account of the events. 


On July 24, 2017, | was first contacted by Ms. Shawn Wood by telephone. | had had no previous contact 
with her before, nor had | ever seen her horse. She stated she had a 28 year old horse which was losing 
weight in spite of receiving extra feed supplementation for some time. She requested an appointment 
for euthanasia due to the chronic weight loss and advanced age. She stated the horse was located at 
the house of Sandra Hayes at 9948 N. 171" Dr. The procedure was scheduled for July 28", 2017 at 
noon, and she was advised to contact Trails End Large Animal Removal to arrange removal of the 
remains immediately following the procedure. 


On July 28", at noon, | arrived at 9948 N. 171 Dr. Other vehicles in the driveway prevented me from 
driving to the back of the facility where the horses were located, so | parked in the driveway at the front 
of the home. Ms. Wood heard my arrival, came from the back of the facility to the front, and introduced 
herself. She reiterated that her horse was old, very thin, and would not gain weight in spite of extra 
supplements and that she simply wanted him euthanized. | asked her to bring her horse to the front of 
the house as the truck from Tralls End would not be able to get to the rear of the house. She went to 
the back of the house and returned with a horse at hand in a halter. The horse presented had a 
condition score of 1/10, had numerous hives scattered over its skin, and appeared quite old. She spent 
several minutes holding the halter rope while | explained the procedure to her and then went to my 
truck to prepare the sedative and euthanasia solution. 


t administered 500 mg of xylazine intravenously to heavily sedate the horse. At this time, Ken from 
Trails End Large Animal Removal arrived with his truck and trailer and parked in the road in front of the 
house in view of the proceedings. | administered 100 ml of Vet One euthanasia solution intravenously, 
the horse went down to lateral! recumbency; | listened for the heart beat to stop and for all reflexes to 
cease, 


pus 


Ken from Trails End asked Ms. Wood if she wanted a braid of the tail hairs. She declined. Ken then 
collected payment from Ms. Wood. Ms Wood then gave me her address and the horse’s name, age, and 
breed for the record. | gave her an invoice for the procedure and she paid with a check. At no point did 
Ms. Wood express any doubt about the identity of the horse euthanized. 


At 4:53 pm | received a call from Jill at Trails End. She stated that Ms Wood had misidentified her horse 
and that another person’s horse had been euthanized. Jill stated that the actual owner was quite upset 
and wanted the horse exhumed so she could get a braid of the hair. Jill stated that she had told the 
owner that this was impossible. 


At 4:58 pm, a woman identifying herself as Brittany associated with the house where the procedure was 
performed called me. She stated that the wrong horse had been euthanized. She handed the phone to 
the actual owner of the horse who asked what had happened. | explained to her that Ms. Wood had 
brought the horse to the front from the back and that since | had never seen Ms. Wood or her horse 
before, | had no reason to suspect that it was not her horse. In addition, ! never saw any of the other 
horses on the facility on that day as they were all out of view from my location. She was very upset and 
never gave her name. She stated | could not have known It was not Ms. Wood’s horse. | stated | was 
sorry for her loss and then the phone line went dead. 


On August 11, 2017 | received a call from Deputy Tromby from the animal abuse unit of the Maricopa 
County Sheriff’s office. She asked for details of the events. | told her what had occurred. Deputy 
Tromby stated that the case would be turned over to the County Attorney for possible prosecution of 
Ms. Wood. 


Please contact me if you have any additional questions. 


Sincerely, 


Ve DATO 


Mark F. Fink, DVM 


prj 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E, DOUBLETREE RANCH RD, STE. 100, SCOTTSDALE, ARIZONA 85258 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Alex Casuccio, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christine Butkiewicz, D.V.M. 
Mary Williams - Recused 
Ed Hunter, R.Ph 


STAFF PRESENT: Tracy Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-12 
Complainant(s): Erica Austin 
Respondent(s): Mark Fink, DVM (License: 1692} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/21/17 Laws as Amended July 2014 
Committee Discussion: — 11/7/17 {Salmon}; Rules as Revised September 
Board |IR: 12/13/17 2013 (Yellow} 


On July 28, 2017, Respondent was called by a new client and was requested to euthanize 
her horse. When he arrived at the property, the client brought the horse out to Respondent, 
they went over the procedure and the horse was euthanized. 

Later that day, Respondent received a call from Complainant stating he had euthanized 
her horse, "C.W. Aviator," a 30-year-old Arabian gelding, not the horse that was owned by 
the client. 


Complainant contends Respondent's conduct was unprofessional. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared with counsel, David Stoll. 
The Committee reviewed medical records, testimony, and other documentation as described below: 


¢ Complainant(s) narrative: Erica Austin 
e Respondent(s) narrative/medical record: Mark Fink, DVM 


18-12, MARK FINK, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On July 24, 2017, Respondent received a call from Ms. Shawn Wood, a new client, stating she 
had a 28 year old horse that was losing weight in spite of feeding supplementation. She 
requested an appointment for euthanasia due to chronic weight loss and advanced age. An 
appointment was scheduled for the 28h and Ms. Wood was advised to call Trails End Large 
Animal Removal to arrange for removal of the remains immediately following the procedure. 


2. On July 28, 2017, Respondent arrived aft the property where the horse was located, Ms. Wood 
came out and introduced herself; they discussed the horse's condition and that she wished to 
~ have him euthanized. She retrieved the horse which was thin, had numerous hives and 
appeared old. Respondent explained the procedure to Ms. Wood, he prepared the sedative 
and solution and the euthanasia procedure was performed. 


3. After the procedure, Trails End representative asked Ms. Wocd if she wanted a braid of the tail 
hairs, which was declined. Respondent then obtained Ms. Wood’s information as well as the 
horse's information and the invoice was paid. Respondent did not obtain signed authorization 
prior to euthanizing the horse, or a witness to the verbal authorization and document it in the 
medical record. 


4. Later that afternoon, a representative from Trails End called Respondent to advise him that Ms. 
Wood had misidentified her horse and Complainant's horse was euthanized. Respondent then 
received a call from the property owner of where the horse was euthanized and stated the 
wrong horse had been euthanized. The phone was handed to Complainant who asked what 
happened. Respondent explained that he had never met Ms. Wood or her horse and had no 
reason to believe it was not her horse. 


COMMITTEE DISCUSSION: 
The Committee concluded that this was an unfortunate incident however it is hard to point 
blame on Respondent in this case. It was noted that there was not a signed euthanasia 
authorization form; although the Committee.did not feel it would have changed the outcome of 
this particular situation. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board find: 
ARS § 32-2232 (21) as it relates to AAC R3-11-502 (F) for failure to obtain signed 
authorization prior to euthanizing the horse, or a witness to the verbal authorization and 


documenting it in the medical record. 


Vote: The motion was approved with a vote of 3 fo 2, with Dr. Butkiewicz abstained and 


Page 2 


18-12, MARK FINK, DVM 


Ms. Williams recused. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent’s response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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Tracy A. Riendeau, CVT 
Investigative Division 
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